DNV

MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
10000406070-MSC-RvA-DEU 07 October 2016 29 April 2022 — 28 April 2025

This is to certify that the management system of

TUI Cruises GmbH

Heidenkampsweg 58, 20097 Hamburg, Germany

has been found to conform to the Quality Management System standard:

ISO 9001:2015

This certificate is valid for the following scope:
Tour Operator and Management of a Cruise Line Company (Shore-based activities only)

Place and date: For the issuing office:

Barendrecht, 22 March 2022 DNV - Business Assurance
Zwolseweg 1, 2994 LB Barendrecht,
Netherlands

RN
MGMT. SYS.
RvA [ 04

Erie Koek
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance
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